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Easy Read: Looking after your Safety 
(Incident Management)


[image: Two open hands with a heart in between them]

We will ensure you can access your services in a safe environment. 



[image: Open hand with smiling face on top of it.]

Services provided to you will be appropriate to your needs.  



[image: Symbol of a hand holding an ID badge with an image of a person on it.]

SensesWA employees will carry identification so you know they work for us.  


[image: Symbol of an open hand with a home on it.]


Where services are provided in your home we will ensure a safe support delivery environment.    



[image: Document with a magnifying glass on top of it.]

Any incidents involving you will be responded to, reported and investigated. 






[image: Open hand with smiling face on top of it.]When an employee becomes aware of a client incident involving you they will:

· Protect you from further harm. 


[image: An open hand holding a first aid symbol cross in a circle.]


· Apply and seek first aid. 




[image: Mobile phone with triple zero and a telephone symbol in its screen.]

· Contact emergency services if you have a serious injury or need medical help.






· [image: ]Call the Police immediately if:  
· Your life or serious injury is threatened; 
· There is danger to other people or property; and
· A serious crime is occurring.



[image: Two hands one above the other about to hold]

Employees will respond immediately for suspected, observed or alleged abuse and neglect of clients.



[image: ]


Employees will secure the scene of the incident if appropriate, for investigation purposes.





[image: Two heads one talking to the other]
SensesWA employee will contact their supervisor if the incident is serious.   




[image: Pen with scribble to the left of it]

SensesWA employee will complete a Client Incident Report Form. 



[image: Open hand with smiling face on top of it.]

Following an incident you’re physical and psychological needs will be taken care of to ensure your wellbeing. 



[image: Simple outline of two people side by side. Both with speech bubbles come from them.]


You will be advised of the outcome of this investigation. 



[image: Thumbs up]


We will seek to prevent incidents occurring through improvement initiatives. 




[image: Simple outline of two people side by side. Both with speech bubbles come from them.]

We will also deal with incidences where suspected, observed or alleged abuse or neglect of you comes to light. 





[image: ]
Depending on the nature of the incident we may have to report it to the NDIS Commissioner.






For further information, please contact us follows:



[image: Symbol of a telephone with three sound waves to the right of it]

1300 111 881

		

[image: Symbol of an opened postal envelope with the email "at" symbol on the letter inside.]

 admingroup@senses.org.au



[image: Symbol of an open laptop with the letters 'www'on the screen.]

www.senseswa.com.au




[image: Symbol of an opened postal envelope with a blank letter inside.]

Send a letter to the CEO, 
SensesWA, 
PO Box 143, Burswood, WA, 6100



[image: Simple outline of two people side by side. Both with speech bubbles come from them.]

In person to any SensesWA employee or Volunteer




[image: icon of a check list]

Complete a Feedback, Compliments and Complaints Form
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